From 1993 until 1999, the author was engaged in a qualitative doctoral study that explored the issues that arise for social workers who make a transition from paid agency employment to private practice. The idea for the research study arose from her personal experience of this transition and of the ethical and professional issues this raises. The findings of the study have been previously reported (van Heugten,
INTRODUCTION
In 1993, I approached the Department of Social Work at the University of Canterbury with a proposal to investigate the motivations and experiences of social workers who made a transition from salaried agency employment to private practice. This subject had personal relevance as I had been in private practice, offering psychotherapeutic services, since 1991. This had been a longterm ambition -one I had thought unusual for a social worker.
As a private practitioner, I experienced confusion about my professional identity and questioned the significance and relevance of my social work background. I wondered if psychotherapy was compatible with social work ideals that are concerned with social justice at a societal as well as an individual level. And although third parties subsidized many of my clients, I felt uneasy that I provided a service only to those people who could afford it.
There did not appear to be any discussion of these identity and ideological questions in the New Zealand social work literature. I found no role model among the psychotherapists of my acquaintance who had a social work background, as they appeared to have repudiated their social work roots.
Then, in the early 1990s, it became apparent that many Christchurch social workers were leaving agency employment to enter private practice as counsellors, psychotherapists, and less frequently, as consultants with large organizations and welfare institutions. I had to revise my sense of uniqueness as I realized I was clearly part of a trend, and was curious to discover what social changes might be involved in bringing this about. I also wondered about the practical, professional, and ideological challenges faced by social workers who made this transition, and whether dealing with these might require adjustments to values and practice (van Heugten, 1994) . In view of the lack of New Zealand research into this subject, and the subject's complexity, it appeared to be a suitable topic for investigation at a doctoral level.
METHODOLOGY
Several factors influenced my selection of a research method. Researchers' inclinations and limitations influence the way they conceptualize and approach research problems (Fortune, 1990; Riessman, 1994b) . My inclinations and skills mean I prefer qualitative methods, and am interested in issues that are best investigated by using a qualitative approach. As a psychotherapist, I have an interest in people's meaning-making activities, and I was keen to discover how independent practitioners viewed and felt about their transition from agency employment. How did this impact on their values, and professional identity and affiliation? What causal attributions did practitioners make to their life journey and choices? Balancing this intrapersonal perspective, my social work background alerted me to the influence of the socio-economic and cultural contexts in which people's lives take shape.
Previous investigations of the topic of private practice had been conducted, mostly in the USA, but these did not too closely examine the contextual factors that precipitate the transition of social workers to this form of practice (van Heugten and Daniels, 2001a) . Although the legitimacy of private practice as a social work pursuit is extensively debated, I was not able to locate research that explored the impact of ideological issues on individual private practitioners in depth (van Heugten, 2002) . While I was interested in how private practitioners might make meaning and construct their identity, I noted that few researchers into private practice social work quoted respondents directly or asked them to express how they view their experiences in their own words. In fact, despite a growing recognition of the importance of qualitative methods in social work research (Padgett, 1998; Sherman and Reid, 1994) , all of the studies I was able to locate used quantitative methodologies.
Riessman suggests that the dearth of qualitative research in social work results from the discipline's attempt to gain acceptance from the academic community as a subject with scientific validity, not 'just' intuitive women's work. She thinks that in this attempt to gain acceptance, we have abandoned a valuable set of social work tools (Riessman, 1994b) . I thought it essential to employ a method of investigation that could take account of all of the relevant factors, and this supported my choice of qualitative research which, as Ryan and DenzPenhey (1996) suggest, is especially appropriate to the exploration of the historical development and functioning of professional groups (van Heugten, 2002) .
Finally, practical considerations such as time and financial factors constrained my choice of method. I decided to interview in the geographical area where I live for financial reasons, as my research was entirely self-funded. Fortunately, the city of Christchurch appears to have the largest concentration of independent social work practitioners in New Zealand, and I was able to identify 29 eligible respondents.
Although ostensibly prepared to immerse myself in qualitative processes, I was somewhat afraid to let go of the ordered 'scientific' approach I had been accustomed to. I also realized that I would obtain a wealth of information from respondents, and that this would eventually need to be organized around a small number of substantive themes to be contained in a single thesis. I wanted a clear framework, and decided to use the grounded theory approach recommended by Glaser and Strauss (1968) and Strauss (1987) , because of its relatively structured and systematic nature, and not insignificantly, because I had once been to a workshop run by Barney Glaser, and I had enjoyed his enthusiastic dissemination of this method. Glaser and Strauss' theory appeared to promise that, following extensive phrase-by-phrase exploration of the data for interconnected themes, a core category could eventually be discovered that would relate seemingly disparate findings, and enable the researcher to establish a cohesive focus. I used a computer program, NUD.IST (Qualitative Solutions and Research), to assist in the phrase-by-phrase deconstruction of data, to facilitate searching of the data and to help organize the search results (van Heugten, 2002) .
The primary investigative method I employed was that of semi-structured interviewing. During March 1996, following ethical approval for the research from the University of Canterbury Human Ethics Committee, I piloted the interviews with four respondents.
I undertook a document analysis of archival material about private practice social work that was held by the New Zealand Association of Social Workers (NZASW, now Aotearoa NZASW) and by the New Zealand Association of Psychotherapists (NZAP). There was very little such material. Two retired private practitioners assisted me by providing historical details. I interviewed representatives of third party payers (organizations that fund counselling), including the Accident Compensation Corporation and Family Court, about their policies and procedures, and their views of social workers in private practice. As these representatives expressed their views, I noted a distinct tension between myself as a practitioner and as a researcher, on the one hand concerned about the policy ideas that might eventually impact upon my independent practice, and on the other hand needing to encourage the free expression of these ideas.
Then, from early June to early September 1996, I interviewed the 29 respondents in Christchurch and surrounding townships. In order to ensure a relative homogeneity of the sample with respect to background knowledge and beliefs, and a context for the emergence of common concerns, I required all respondents to have at least an internationally recognized first professional qualification in social work, and to be primarily in private practice, rather than in combined agency and private employment. Because I have lived and worked in the city for many years, I found it relatively easy to identify potential respondents from my own knowledge, by word of mouth, and by advertising in the NZASW national newsletter. The response rate from people I invited to participate was 100%. The sample consisted of 17 women and 12 men, ranging in age from nearly 30 to over 65. All were of Caucasian origin.
I will discuss two significant methodological issues that I confronted, together with the means that were used to meet these challenges. The first of these concerns the management of researcher subjectivity and insider 'bias'. Next I reflect on problems with the self reporting of decision-making, and the means I used to ensure that the thesis findings would not become prone to invalidation as a consequence of such problems.
RESEARCHER SUBJECTIVITY AND THE SPECTRE OF INSIDER BIAS
My research inevitably raises the issue of subjectivity, as does all qualitative research. There is no control group, or the usual standardization of research instruments that appeals to scientific objectivity. The selection of a topic that clearly reflects a personal interest and the selection of colleagues as subjects raise the spectre of insider 'bias'.
Whereas until recently the positivist concern with objectivity and detachment predominated, it is now more widely accepted that these ideals are impossible and perhaps undesirable in human research. Subjectivity is no longer eschewed to the extent it once was. With this, the exploration of less quantifiable experiences, and of metaphor and narrative, has been reintroduced into social sciences as a valid undertaking (Reinharz, 1979; Shaw and Gould, 2001 ).
Reinharz suggests human research (such as social work research) should use human tools, should use the researcher as a research instrument (Reinharz, 1979) . Included in these tools are personal experiences and imaginative identification and emotion, which have become recognized as valid sources of scholarly knowledge (Riessman, 1994c) . Indeed, Polanyi rejects the concept of knowledge that cannot be attributed to the experience of the individual. He proposes a methodology of passion and commitment as an alternative to impossible and undesirable detachment (Reinharz, 1979) .
To take advantage of my insider knowledge I used 'stream of consciousness writing', 'interviewed myself ' in depth and on tape, and spoke to others, particularly my research supervisor and researcher friends, about my experiences. These techniques were aimed at helping to create distance and enabling me to begin to deconstruct the familiar world of private practice in which I was engaged. I adapted such techniques as self-interviewing from psychotherapeutic methods with which I was familiar, including psychodrama's role reversals and Gestalt therapy's 'two chair' methods. I had not come across anyone else employing these with research, and indeed, I thought they might be considered somewhat arcane. However, I discovered later that I was far from unique in engaging in such ventures, as evidenced by White's (2001: 102) more recent and somewhat sceptical commentary upon 'this trend': 'There is, indeed, a danger that we learn little about what is claimed and a great deal about the struggles and torments of the researcher or practitioner.' Such measures then, are reasonably common tools used by researchers who are concerned that the benefits of insider knowledge are best managed when a distinctive tension between an insider and outsider perspective is able to be maintained. Perhaps the best known expression of the concern that overinvolvement and over-identification with subjects may be unhelpful, is contained in the notion of 'going native' that originates in participatory research van Heugten Managing Insider Research ■ 207 and ethnography, where debates about this subject have caused rifts between scholars (Yow, 1997) . The practicality of avoiding nativism while yet participating is questionable under any circumstances, and when subjective engagement is actively avoided, valuable dialectic information is lost to the research endeavour (Coffey, 1999; White, 2001) . Nevertheless, as Kanuha (2000) also states, where the researcher is identified as 'being native' from the outset, the potential benefits of privileged understanding require carefully balancing if one is to avoid dominant discourse blind spots pervading the analysis, and I was alert to this.
The process that is required in order to explore inner and outer dominant discourses, and encourage alternative interpretations, has been called reflectivity, reflection, reflexivity and deconstruction. I think it pertinent first to explain how I have employed these terms to date. Some authors use the term reflexivity where there is an underlying reciprocal influence between parts of a system over time, but this is not consciously processed by the actors (Connolly, 2000) . However, social science theoreticians such as Bourdieu, have taken the term reflexivity to denote an active engagement of the self in questioning perceptions and exposing their contextualized and power driven nature (Bourdieu, 1990; Bourdieu and Wacquant, 1992; Coffey, 1999) . This approach has also been taken by other theoreticians, who have developed ideas about postmodern selfidentity and agency (Giddens, 1991; Gubrium and Holstein, 1995; Pahl, 1995) . On the other hand, Harman (1988: 100) , who draws extensively on Bourdieu's work, writes about a reflective process in which the social scientist constantly negotiates marginality and familiarity, stating: 'It is only the boundaries between everywhere and somewhere that are mapworthy. What maps do is to chart out differences in the midst of sameness; to mark the spaces "in between". ' Schön's (1983) work on reflective practice pivotally influenced social work thinking in this arena, and examples of this influence on social work theorizing are contained in the works of authors such as Fook (1996 Fook ( , 1999 , Fook et al. (2000) , Gould (1996) and Moffatt (1996) . Thus, as also pointed out by White (2001) , the uses of the terms 'reflectivity' and 'reflexivity' are ambiguous and even conflicted in the literature. In this article I continue to employ the term 'reflectivity' to denote the more advanced analysis, in recognition that this is currently the locally used term, and because it continues to make linguistic sense to me (van Heugten, 2003) .
Whatever the terminology that we employ, it would seem clear that the researcher's subjectivity must be open to intensive scrutiny. Values, beliefs and personal interests should not only be declared but challenged on an ongoing basis. If the researcher's self is to function as a well-calibrated instrument, passion must be valued and harnessed.
While I was well aware of this need, I lacked confidence that the process of listening, immersion, questioning and rereading would be sufficient to illuminate the dominant discourses in which I knew I was inevitably immersed. In search for practical tools, I found the concept of counter-transference, borrowed from psychoanalysis, particularly useful in exploring aspects of overand under-involvement resulting from my personal connection with the research topic. Transference and counter-transference are words that have acquired various meanings over time. They are still frequently thought to be used pejoratively by psychoanalysts, to indicate faulty perceptions. However, speaking as an 'insider' from within the psychotherapeutic community (and therefore somewhat of an outsider in New Zealand social work) this positivist connotation is now less frequently accepted, particularly among psychotherapists in the self psychological and intersubjective traditions (Kernberg, 1997) . Intersubjectivity Theory proponents Stolorow, Brandchaft and Atwood use the term transference to refer to all the ways the client's perception of the psychotherapeutic experience is shaped by their own psychological structures and organizing principles (Stolorow and Atwood, 1992; Stolorow et al., 1994; Stolorow et al., 1983) . The psychotherapist's counter-transference is defined similarly as the psychotherapist's organizing activity. The therapeutic relationship consists of the interaction of the client's organizing principles with those of the psychotherapist. This constitutes the intersubjective field. The right or wrong of the client's or therapist's perspective cannot be determined, but to engage in a relationship, the therapist must value and understand, shedding unhelpful aspects of his or her own organizing activity as necessary. While on the one hand Intersubjective Theory's deconstructive capacity is debated, and on the other its onesided emphasis on the client's narrative truth is questioned (Kernberg, 1997) , it is nevertheless reflective of a distinct postmodern turn in psychoanalysis. This is also discernable, for example, in the deconstruction of traditionally binary conceptualizations of gender (Benjamin, 1998) . While the idea that transference occurs in research has been previously explicated, and anthropologists have separately developed explorations of intersubjectivity, the means by which intersubjective conceptualizations of counter-transference may be used to advance the research endeavour have been infrequently detailed, as was also noted by Yow (1997) .
I found the use of Stolorow et al.'s (1983) conceptualization of countertransference most helpful in my private practice as a psychotherapist, and it now helped me to recognize that there might be repeated impasses in the research journey. Such impasses arise, as in the psychotherapeutic context, as conjunctions and disjunctions.
Intersubjective conjunctions occur when dominant discourses (that reflect the organizing principles of respondents, professions, or institutions) are assimilated by the researcher into similar organizing principles. This may lead to collusion, and unexplored areas. To overcome collusion, researchers must be able to decentre. This makes available valuable information, as improved self-knowledge van Heugten Managing Insider Research ■ 209 helps us expand our understanding of social and psychological processes (van Heugten, 2001 ).
An example of a conjunction occurred when respondents spoke of their concern about the proliferation of unqualified practitioners setting up new practices. Uncritically accepted, this sounded like altruistic concern for clients. On closer examination, it was likely to reflect competition in a shrinking market, in which I was also engaged, even as I researched and gained a doctorate on the subject.
Intersubjective disjunctions arise when the researcher assimilates the respondents' material into a configuration that differs significantly from that of the respondent. This gives rise to misunderstanding and judgementalism, or denial of the relevance of material. Again, decentring and self-reflection on the part of researchers offer an opportunity for expanded insight.
An example of a disjunction occurred when it emerged that many of the respondents experienced a sense of marginality. The concept of marginality held pejorative connotations for me, and appeared to imply social workers, including those in private practice, had low status. I did not find this idea of interest, and felt pushed in a direction I did not like and had not chosen for my research. I developed a dislike for grounded theory at this junction, which was based around the notion that it fragmented the narrative to such an extent that respondents' real issues could not emerge. I re-examined the material using a narrative approach -to discover the same dominant theme remained salient. Had I not grown dissatisfied with it, and attempted to avoid its conclusions, I would never have gained the conviction I now have that grounded theory is an effective methodology. Now convinced of the salience of the concept of marginality, I realized ideas relating to 'insider' and 'outsider' positions reverberated throughout the respondents' narrated experiences and my own.
The next section highlights how, when I analysed respondents' storytelling by attending to the process and construction of stories, rather than their content, I not only found a resolution to my concerns about the accuracy of self-reporting, but achieved an appropriate level of saturation of the thesis.
RESPONDENT SELF-REPORTING AND THE SPECTRE OF UNRELIABILITY
I was alert that research that is largely based on interviews, raises the controversial issue of the reliability of respondents' self-reports. With respect to this, as will become evident, I was prepared neither to accept the notion that it mattered little what was 'real' about respondents' accounts, nor that I should be the arbiter of the truthfulness of the content of respondents' narratives. Instead I sought to establish qualitative reliability through applying rigorous and triangulated methodology, and by exploring context, process, coherence and 210 ■ Qualitative Social Work 3(2) connectivity of themes in the accounts of the respondents. While feminist researchers frequently stress the need to trust their respondents, investigative rigour relies in part on scepticism, and we know that social interaction does typically involve some deception or impression management (Reinharz, 1992) . Interviewees may respond defensively because they are apprehensive that they will be judged (Carroll and Johnson, 1990) . As noted by Abrahamson and Mizrahi (1994) , and more recently by Hall (2001) , they may not want to offend, or may seek to impress the interviewer. I thought that in this case, where most of the respondents knew me as a colleague, these were particularly pertinent considerations.
In the context of research about decision-making, respondents may have difficulty remembering the process, and be unaware of what really influenced their decisions. They may then reconstruct what occurred according to what they usually do or are supposed to do. They will rationalize what is frequently an irrational process by creating logical stories or saying what they think the interviewer wants to hear (Carroll and Johnson, 1990) .
Robert Merton (1946) recommended that to prevent problems of bias, interviewers keep guidance to a minimum. They should allow the subjects' definition of the situation full and specific expression. Interviews should bring out the value-laden implications of responses (Fielding, 1993) .
Other aids to overcoming difficulties with self-reporting include ensuring that a basis of trust is built for exploration. Issues should be approached from several angles, and when uncertainty arises about a response, respondents can be further questioned. Triangulation, achieved by also examining data gained from other sources, including literature and community discussions, and the observation of actual practice, also assists in the building of a complex image. It is important to record the context of the interview and seek to ascertain the meaning that the interview has for the respondent if the data is to retain its significance in analysis. In my effort to avoid influencing interviewees, I adopted an abstemious style of interviewing, and largely avoided passing opinions or making self-disclosures (Gregg, 1994) . These means, however, reflected an intrinsic positivist desire for improved 'accuracy' of the data, rather than a commitment to overcoming the subjective-objective dichotomy.
Postmodern research, by contrast, is less concerned with replicability and accepts the inevitability of bias, focusing instead on the context of the speaker and the account, and on the account's 'textuality' and internal construction (Opie, 1992: 35) . It may be inaccurate to speak of deception by respondents, if we accept the postmodern view that multiple representations of self are evoked by different contexts. This shift in focus to context and process has powerful implications for qualitative analysis.
Nevertheless, my initial approach to data analysis also remained relatively positivist, although I was alerted to the need to question dominant discourse. I proceeded to employ grounded theory as planned, with some trepidation. I was fearful at this point in the research that grounded theory coding would be unable to help me to discover a dominant theme, because I seemed to have obtained so much interesting data about so many different issues. However, to my surprise this seemingly simple but powerful method gave rise to the core category of marginality. The concept of 'the outsider' or 'marginal' person had first emerged during interviews when, after I noticed many respondents were immigrants, we wondered together about the significance of this. Terms like 'stranger','outsider' and 'boundary rider' were used by respondents. This category soon proved significant. It related easily to other important themes in the research, including the marginalization of social work as a profession, gender issues and private practice.
As the notion of marginality emerged and then became more clearly a core category in the analysis, however, I grew dissatisfied with grounded theory. As I explained previously, some of this dissatisfaction arose from my countertransferential response to the concept of marginality, which held pejorative connotations for me. I feared that neither my respondents nor I would be appreciative of this appellation. I knew nothing at this time of the vast sociological literature on marginality and did not pursue this theme further at this junction. Disgruntled, I decided that individuals had become deconstructed by the type of analysis I had undertaken. Grounded theory, combined with my use of the NU.DIST programme had, I concluded, made the project mechanical and removed. Furthermore, context may have been lost as text had become divorced from its surrounding material.
Throughout the analysis I had listened to tapes and read transcripts in an attempt to counterbalance potential fragmentation. Now I turned to a more formal alternative method.
Although I had intended to apply a grounded approach to the analysis, I had elicited narratives due to my style of questioning: 'Tell me about . . .', 'How did it begin?', 'and then what happened?' (Hyden, 1994: 101) . Narratives are organized around consequential events in the teller's life. They are told in the order in which they are believed to have happened, and have a beginning, middle and end. Riessman (1994a) emphasizes that social work researchers should preserve narratives, rather than fracture them. Narrative accounts are essential meaning-making structures. We should respect respondents' ways of constructing meaning, and analyse how this is interactionally accomplished. Riessman says that 'culture "speaks itself " through an individual's story' (Riessman, 1994a: 69) .
Historians use the concept of 'myth' to analyse life history (Samuel and Thompson, 1990) . The concept of myth is not used to indicate untruth. Realistic accounts may be false, and mythical accounts may be truthful (Tonkin, 1990) . Rather, the term recognizes that narratives are told to make sense of the past and that this demands selecting, ordering and simplifying in order to construct a coherent account (Samuel and Thompson, 1990) .
The concept of myth also recognizes that narratives often contain collective themes: '. . . myth is by definition collective, shared by many, supraindividual and inter-generational, beyond the limits of space and time' (Passerini, 1990: 50) . In large numbers of life stories of small homogeneous groups, constant factors emerge, whether omissions or fantasies (Peneff, 1990) . It is these themes that I set out to discover in the next phase of my analysis.
I found it helpful to be alerted to some of the most frequently found myths, including the self-made man, the unhappy childhood and the modest origin (Peneff, 1990) . I compared respondents' narratives with prototypical narrative constructions of men and women (Cruikshank, 1990; Hyden, 1994; Samuel and Thompson, 1990) . I searched for paradox, contradiction and 'dominant tones' (Opie, 1992: 39) .
Peneff recommends that we use our experience and intuition to distinguish what elements of a life story are imaginations and what are observations.
We all, to a greater or lesser extent, falsify our social origins for various reasons: devotion to the family, a proof of our worth and merit, the honour of the family name . . . So no life story should be taken a priori to be an authentic account. You have to adjust the screen of what is said and portrayed; you have to judge the degree of distortion, the strength of the refraction, just as physicists calculate the angle that a prism gives to a ray of light. (Peneff, 1990: 40-2) Peneff 's comments again alerted me to the problem of self-reporting. I could not reconcile my qualitative conceptualization of reliability that related at least in part to consistency and rigour in data analysis, and Peneff 's recommendation, which seemed to suggest I must make judgements about that which was real about another person's account based on my intuition. I feared there was an insoluble objectivity versus subjectivity dichotomy -until I identified that I was still engaging with the data from a largely positivist concern about the 'truthfulness' of the content of respondents' accounts. I found that my analysis advanced once I was able to move beyond concerns about the veracity of the content of people's stories, by directing my gaze at their process instead. I was once again guided in the 'how' of doing this by quite specific 'tools' provided by the historians whose work I had read, and so I began to wonder about the significance of the respondents' choice of themes, and of the way in which they constructed their stories. I noted the most evocative reminiscences were about adolescent interactions with others in the environment, which were considered to have been significant in shaping a sense of identity (Erikson, 1959; van Heugten, 2001 ). Saari's (2002) more recent writing interestingly proposes that developments in narrative capacity in adolescence are implicated in the van Heugten Managing Insider Research ■ 213 consolidation of identity that takes place during this time. She too notes the power of the environment in adolescent development. Pivotal in the stories told to me by my respondents was the protagonists' perception of difference: being 'other' than family, most men or women, school mates, or New Zealanders at large. This theme was, in my view, a reliable (dependable, coherent and consistent) construct, and herewith I had come full circle, back to marginality: my original core category. I was now ready to immerse myself in the theory surrounding this subject.
This required further theoretical coding and re-examination of data. As predicted by Strauss (1987) , the thesis now moved forward considerably. I was able to discuss my ideas with several respondents, and they expressed interest, affinity and agreement with these.
I had stumbled on the benefits of multi-method analysis, and the place of process over content. Had I planned to use these methods and apply this focus from the outset I might have paid more attention to seemingly unrelated narratives. I would have asked people to talk about the meaning their stories had for them. On the other hand, the work may have been more contrived, and less convincing.
Eventually, the concept of recursively formed 'narrative identities' provided a vehicle for the containment and understanding of the individual and contextual aspects of the respondents' experiences of transition (Somers, 1994) . I became better able to understand respondents' conflicting self-presentations, as I reflected upon the interlocking yet somewhat fragmentary work, personal and socio-economic systems, and role expectations that affected their lives. I became more mindful of these dimensions, and of the significance of power in shaping and constraining identity discourses. This, for example, allowed me to accord full weight to the impact of 'New Right' socio-economic changes that took place in New Zealand, especially since the 1980s, and to how these impacted on professional practices and ideology. The disadvantages accrued by respondents who were women who had the care of children stood out. The adoption of a position of reflective marginality was seen to provide a means by which practitioners might integrate a purposive practice identity despite significant contextual constraints (Moffatt, 1996) . However, it appeared that the respondents who were most readily able to narrate a reflective marginality were in fact men and women in relative positions of privilege: they were in thriving practices, and respected in more than one professional occupation. If male, female partners invariably supported them in the management of their roles. By contrast, for a number of female practitioners, the impact of poverty, isolation, and childcare responsibilities meant that such reflectivity was at least temporarily out of reach (van Heugten, 2003) .
Grounded theory recommends that theoretical explorations are left until the core category emerges from the data. I would have been unlikely to have waited so long, however, had I had any inkling about these prevalent themes in sociology, anthropology and social work. But, in truth, I did not. I was forced into, and then entranced by, the pursuit of this body of theory, because the research process led me to discover it, and by doing so helped me to make sense, not only of what my respondents had told me, but of why I had needed to undertake my research in the first place.
CONCLUSION
The decision to research colleagues, and to employ qualitative methods, inevitably leads to concerns about bias and subjectivity. This article shows how these may be dealt with through triangulation of methods, subversive reading, openness about difficulties that arise, and diligent self-examination. It is proposed that the psychotherapeutic concept of counter-transference can facilitate such self-examination.
Problems with self-reporting commonly arise when researchers ask questions about decision-making, and shifts in values and identity. This is because respondents have limited ability to recall and analyse these processes and the changes that have occurred. They may also engage in impression management and give answers that place themselves in a positive light or that they think the interviewer wants to hear. I attempted to limit these difficulties by avoiding biased questions and self-disclosure, and by approaching topics from several angles. During the analysis phase, postmodernist considerations helped free me from the subjectivity-objectivity dichotomy, and encouraged me to attend to context and process, rather than content and 'fact' finding.
Once I engaged with this more postmodern approach to research, the reflexive nature of the research pursuit was revealed and able to be reflected upon. While findings relating to issues encountered by social workers moving into private practice were reported in the final thesis, its main theoretical contribution, and the focus of its discussion chapter, lay in the exploration of the concepts of 'narrative identity' and 'reflective marginality'. By linking these ideas, I was able to better contain and understand the individual and contextual aspects of the transition to private practice, the issues to which this transition gives rise, and the means by which practitioners strive to construct a sense of agency (van Heugten, 2003) .
The centrality of these ideas emerged in the intersubjective field between me and the respondents: arising from the analysis of the dialectical relationship between myself as an interviewer who posed questions from within my context, and respondents who engaged with, re-presented and elaborated this pursuit. While at first I felt embarrassed about the extent of this interrelationship, I have since recognized that intersubjectivity (or hermeneutics) is well reflected upon in anthropology, sociology and oral history literature (Yow, 1997) , but that its van Heugten Managing Insider Research ■ 215 analysis is still infrequently pursued in academic social work research, including that which is considered qualitative. I no longer feel apologetic, and indeed, the value of an intersubjective analysis has been brought home to me at national and international forums, where, when I have discussed the research's main theoretical outcomes, attendees have expressed affinity and told me that these conceptualizations accurately and constructively represent significant aspects of their professional and personal self(s) -as indeed they do mine.
